
Reliability and Quality

Inanimate objects are classified 
scientifically into three categories -
those that don't work, those that 

break down, and those that get lost.

- Russell Baker



Reliability

�‡Designing every part to last forever is 
unnecessary and too expensive

�‡Must prevent premature failure

�‡Products should be reliable for their design life
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exceed the warranty period

�‡Designers must understand how failure will 
occur


